
Direct to Consumer and 3rd Party Delivery Food Safety
It's not just about meal delivery kits!
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Agenda -
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WHAT ARE WE TALKING 
ABOUT?

HOW DID WE GET HERE? WHERE ARE WE GOING?



What Are We Talking 
About?

CT DPH FOOD PROTECTION PROGRAM - ENVIRONMENTAL HEALTH & DRINKING WATER BRANCH 3



CT DPH FOOD PROTECTION PROGRAM - ENVIRONMENTAL HEALTH & DRINKING
WATER BRANCH 4



CT DPH FOOD PROTECTION PROGRAM - ENVIRONMENTAL HEALTH & DRINKING WATER BRANCH 5



CT DPH FOOD PROTECTION PROGRAM - ENVIRONMENTAL HEALTH & DRINKING WATER BRANCH 6



How Did We Get 
Here?

CT DPH FOOD PROTECTION PROGRAM - ENVIRONMENTAL HEALTH & DRINKING WATER BRANCH 7



Background*:
• Dr. William Hallman of Rutgers University was inspired 

by a gift he received
• He applied for a grant to study US online vendors 

offering raw meat, poultry, game, and seafood 
products with direct delivery to consumers using UPS, 
FedEX, and USPS

• The grant was a collaborative between Tennessee State 
University and Rutgers University

• During the study, they examined available food safety 
information from 427 US vendor websites who offered 
direct delivery of the above-mentioned products

• They received 169 orders, containing a total of 684 
different products from these vendors and measured 
the delivery and food safety parameters of the 
products
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*Slide information courtesy of Dr. Don 
Schaffner of Rutgers University
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*Slide information courtesy of Dr. Don Schaffner of 
Rutgers University



SoSo, What did the study reveal?
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• Surface temperatures varied significantly from –23oF to 75oF
• Temperature variations were attributable to the type of coolant used and the 

place of the coolant relative to the actual food product
• Gel packs were much less likely versus dry ice to hold product below 40oF

*Slide information courtesy of Dr. Don Schaffner of 
Rutgers University



CT DPH FOOD PROTECTION PROGRAM - ENVIRONMENTAL HEALTH & DRINKING WATER BRANCH 11



CT DPH  FOOD PROTECTION PROGRAM - ENVIRONMENTAL HEALTH & DRINKING WATER BRANCH 12



CT DPH FOOD PROTECTION PROGRAM - ENVIRONMENTAL HEALTH & DRINKING WATER BRANCH 13



2018-2019 AFDO Food 
Committee was charged 
with:

Develop guidance on 
regulation of direct 
consumer online ordering 
establishments such as 
Amazon.
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Where Are We Going?
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https://www.fsis.usda.gov/food-safety/safe-food-handling-and-preparation/food-safety-basics/mail-order-food-safety



FDA Hosts New 
Era of Smarter 

Food Safety 
Summit on 

E-Commerce, 
October 19-21, 

2021

Because of the increasing number of 
consumers ordering their foods online, 
convening this summit is a goal set in 
FDA’s New Era of Smarter Food Safety 
blueprint. The number of consumers 
ordering food online has been steadily 
increasing over the years, but it has 
skyrocketed during the COVID-19 pandemic, 
according to reports of consumer buying 
patterns. The blueprint goal is to convene a 
summit to identify courses of action to 
address potential food safety vulnerabilities, 
including those that may arise in the “last 
mile” of delivery.
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https://gcc02.safelinks.protection.outlook.com/?url=https%3A%2F%2Flnks.gd%2Fl%2FeyJhbGciOiJIUzI1NiJ9.eyJidWxsZXRpbl9saW5rX2lkIjoxMDAsInVyaSI6ImJwMjpjbGljayIsImJ1bGxldGluX2lkIjoiMjAyMTA5MDMuNDU0NTI3ODEiLCJ1cmwiOiJodHRwczovL3d3dy5mZGEuZ292L2Zvb2QvbmV3LWVyYS1zbWFydGVyLWZvb2Qtc2FmZXR5L25ldy1lcmEtc21hcnRlci1mb29kLXNhZmV0eS1ibHVlcHJpbnQ_dXRtX21lZGl1bT1lbWFpbCZ1dG1fc291cmNlPWdvdmRlbGl2ZXJ5In0.Tsh4JbYrgOgJyrEVZL_jQCgSCwcK05QV_R_JiXM_e4I%2Fs%2F1256319886%2Fbr%2F111861737453-l&data=04%7C01%7CChristine.Applewhite%40ct.gov%7C1a32f59031f24533ea9208d96eec46c3%7C118b7cfaa3dd48b9b02631ff69bb738b%7C0%7C0%7C637662783347349545%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C1000&sdata=SZFAapIm4y91SeRaW4o5xK%2Bv3uE6WLoOGzZWGhs8Zco%3D&reserved=0
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https://www.fightbac.org/prep-yourself/
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Questions that linger.......
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Who's jurisdiction? Federal, State or local?

Licensing?

Enforcement....how, who, when?

Is it considered Interstate Commerce?

Return policies for adulterated food?

What about foodborne illness complaints? Who investigates?



Thanks for 
listening!

CHRISTINE APPLEWHITE

EPIDEMIOLOGIST

CT DPH FOOD PROTECTION PROGRAM

(860) 509-7297

CHRISTINE.APPLEWHITE@CT.GOV


